PLEASE NOTE THAT AS ABOARD WE HAVE APPROVED THE

FOLLOWING GRIEVANCE POLICY

As a Board have approved a grievance policy for coaches or parents:

grievances

A: Written communication to Gladys, Coaching Coordinator
Email: Will respond w/in 7 days
Mail:  Will respond w/in 14 days

NO PHONE CALLS
B: If Gladys does not respond within 7 or 14 days then grievances
shall be directed to the Player Action Committee (PAC). Every attempt
will be made to respond promptly but we do remind you that we are
volunteering our time and expect other volunteers, including coaches, to
try to resolve issues between themselves before using his policy.

Lili lili.diaz@sbcglobal.net
Gloria Gloria_puga@hotmail.com
MaryAnn makrein @ucsc.edu

C: RALPHY, the president, will not respond to inquiries or



